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Contacts for reporting… 

Someone sleeping rough
Contact Streetlink via StreetLink via

www.streetlink.org.uk or call
0300 500 0914  (or 999 if they need urgent 

medical assistance)

Individuals sleeping rough
can call the Cornwall Housing Options 

Team on 0300 1234 161 or housing 
advice or drop into a Cornwall Council 

Information Service (formerly called One 
Stop Shop).

Anti-social behaviour
Email 101@dc.police.uk /call 101 to 

contact the Police (non-emergency) or 999 
if you have serious immediate concerns.

Waste, rubbish and litter on the 
highway (including glass & needles)

Call Cornwall Council Refuse & 
Recycling on 0300 1234 141 or email 
refuseandrecycling@cornwall.gov.uk

Safer St Austell is part of Safer Cornwall
and consists of: Cornwall Council,

Office of Police and Crime Commissioner,
Cornwall Fire & Rescue Service,

Devon & Cornwall Police, 
St Austell Town Council, Cornwall Housing,

St Austell BID, White River Place
Addaction, FreshStart, Cosgarne Hall.
For more information please visit

www.safercornwall.co.uk

Thank you to St Austell BID, Office of Police 
and Crime Commissioner and

Cosgarne Hall for funding this leaflet

Donate to the charities 
We would encourage people to give 
any donations directly to one of the 
organisations officially helping people 
in St Austell. That way you’ll help the 
organisations to support individuals to 
make positive changes. 

Other ways to help 
Please contact the charities and other 
organisations if you can offer other 
types of support such as volunteering 
or donating food, clothing or bedding.
You can help by reporting incidents of 
anti-social behaviour, drug use, street 
drinking and rough sleeping. 

How Safer St Austell
is supporting our most vulnerable 

and how you can help. 

Different issues,
the same streets

How You Can Help



St Austell Swap Shop
We offer a learning centre with free 
computer access, a clothing bank and 
space for community groups. You “take 
what you need, give what you can” in 
exchange for money, time, skills or things. 
We’re open Tuesday to Saturday,
12 noon - 4.00 pm at 17 Duke St, St Austell.
Tel: 01726 66817

We’re open Monday to Saturday 10.30am to 
5.00pm offering affordable, hot nutritious 
meals. We also offer  support including, 
Benefit and form filling, housing support, 
debt advice, an art group and a computer 
club Free wi-fi available all day at 8 High 
Cross St, St Austell, Tel: 01726 77457

We provide 3 days’ supply of food for 
those in crisis. Vouchers for food are 
available from GPs, churches, and local 
charities. We’re open 1pm – 3pm Monday, 
Tuesday, Thursday and Friday, at the Light 
and Life Centre, The Sidings.
Tel: 01726 65313
www.staustell.foodbank.org.uk

Understanding
The Issue

Who Is Providing Support In  St Austell?

Street drinking and begging occurs in 
most UK towns. As does some anti-social 
behaviour, such as using or threatening 
violence, abusive language, offensive 
behaviour and intimidation.

In St Austell, charities and professional 
organisations are working together to 
offer support via the Safer St Austell 
partnership.

There are various reasons why people 
turn to street drinking or begging, so 
individuals need to be supported in 
different ways.
• Some people who are begging may use 
the money to fund a long term drug or 
alcohol habit. 
• People street drinking or begging are 
not necessarily rough sleepers.

Sometimes individuals may not be able 
to take up support available, such as 
going onto a programme to help tackle 
an addiction.  When this happens, 
outreach workers continue to engage 
with them and support them to move 
away from a life on the streets. 

St. Petroc’s Society
A Cornwall-wide charity that works with 
single homeless people. We provide 
outreach, resettlement, supported 
accommodation and substance misuse 
counselling services designed to 
support individuals to move away 
from homelessness and into settle 
accommodation.
For details call 01872 264153.

Addaction  offers a range of confidential 
accessible treatment and harm reduction 
services to individuals and families 
experiencing alcohol and drug issues . 
Please call 01726 214040 or 0333 2000 325 
(24hr). Open Monday-Friday 9am-5pm at
5 Church Street, St Austell.

We work with the community, providing 
suitable single person accommodation 
for homeless people in Cornwall. We 
house a variety of people and our aim is 
to provide tailored support to help people 
to eventually live independently. To learn 
more about us please contact:
www.cosgarnehall.org  or 01726 74186


